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Chapter One: Definitions

;:L.:._i).a.l_ﬂ :Jo¥l Juaall

The terms and expressions mentioned herein shall have the meanings ascribed
thereto hereunder, and expressions that are not defined herein shall have the

same meanings ascribed thereto in the implementing regulations:

ol Lie JS alel dmisgll Gilall amsdUl sda § 53yledl Slyleatly Bl 690
Ao ol Gilal o3 Ledu yad oy o S1 Slyleall 09859 23 LM Bl | vaaziy
s dedand| A1 § L JSU

Kingdom (KSA): the Kindome of Saudi Arabia.

Audgad! A yadl aslell saslel |

Council (CHI): Council of Cooperative Health Insurance and its General

Secretariat.

Aalad) dsilaly seiall Glasall adame udd |

Center: Premium Residency Center.

Seall LBY1 58,0 135,11

Law: The Cooperative Health Insurance law.

Gl gl Gleiall allas sallasd!

Executive Bylaw: The executive bylaw of the Cooperative Health Insurance law.

el gmall leall allasd 4l AasHU) 2y dgdinll assSl

Non-Saudi: A natural person who does not hold Saudi nationality

TR |- PO ES | PE ) ‘_5_1.” Ll daall 93 jaxadl :‘_5;‘,.\“." B

Privileged Residency Holder: A non-Saudi who obtains a premium residency

under the law.

Lal5Y) alla) (ads sl 2al3Y) e Jua> sl sogadl i Bkl Ral3YI Jal>
el

Applicant: Applicant for Premium residency.

Sall 281 e Jguasnd! Cls spudal

Electronic Platform: The Premium Residence Center's portal dedicated to

receiving the applications electronically.

puaill Sl JLazud dasasll Spell oY1 3Sye Al duig ASIY Zyaill
ARPY

Insurance Parties: the insurance company, service providers, policyholders,
revenue cycle management company, claims management company, policyholder

and others as determined by the Implementing Regulations.

5,15] A8, 49 « 33Us )l Ay Aoniel Loudag «rteldl) A8, riia Ll &3NSl 31,
AU soa=s W \.533 N3] Aadell Jals> SlIUaLl 350s) a8, 49 Sl 8590
Aduaadl

Insurance Company: a cooperative insurance company licensed by SAMA and

qualified by CHI to operate in the Kingdom.

S el (e 3Ll (3 Joadls L pas Ll olanll cneladl 4S54 romeld) &S558
o=l e dlaslly

Insurance Coverage: The basic health benefits available to the beneficiary as

defined in the policy.

A sl souzelly dudtuald 3Ll Al dmiall a3LLI 2 sddceld) Adaiall

Policy: the basic health insurance policies as approved by the council, which
include the limitations, benefits, exclusions, and general conditions, and are issued

by the insurance company under an application for insurance to be submitted by

the employer (policyholder) or the insured person.

gl arass @l pudoedl Laysl G Aalldll geaall Glasall Al iyl
ﬁ.\j—lu}ﬂh«_ﬁ.‘h«_‘bﬁmww‘ EAS).& La).u.‘asja.oL-Jlch).AJb;.l;L.le}lbngl,

A oaslls Jeadl o lis (0
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Employer: The natural or legal person who employs one or more workers. AST ol Male Jaid Gl gaall ol andall pasdd) i doadl cmbio

Beneficiary or Insured: The natural person (or natural persons) in whose favor | <,a5 ¢! (crsnsdall (ol ¥ i) el (s ddl oo il ol ol waiadl

the health insurance coverage has been determined under the policy. iyl g ddlal 2 R ERE |

Privileged residency holder family: dependents of a premium residency holder | 2sl3¥! allas 35,9 WL lasg 3 nall Aal5Y! Jol> s oo ekl AalEYI ol 3yl

according to the premium residency law and its implementing regulations. daal] dzes¥s Sinell

Premium residence holder's record associate: They are those whose record is Sren Y el s ol sy (00 e 1870l L LBY ol Ui (koL

linked to the Premium residence holder's record and holdsa "resident identity” in U Aalaill el ¥ 5 AelaY allas 38 P a,}:." o 5

accordance with the residence law and the procedures governing this.

Chapter Two: General Conditions dle A8 S Juadd!
Y,\ Attribution of provisions A1 sl ¥,
This regulation was written based on the provisions of: sp Y ol AU sia cuas
® The Cooperative Health Insurance Law and its implementing regulations. Apdgaall dasdy Goladl zmall Glesall allas @
® Premium Residence Law approved in \./4/V¢¢. AH AVEEL /AN ks detall Bnall 0¥l allas @
® Executive ByLaw of the premium residence Issued by the Center on

2V880 /00 /Y. dle 3L e 3yalall Brall 2alY) alla) Ry damall Al @
.4/Y./Ve¢. AH
LYYV oyl Laadas aezall Lelaxlog sussll smiall pleintl a8y @

® The Unified Health Insurance Policy and its Annexes approved application in

MY A\YLYY.
Y.Y Purpose Sa i,y
This policy aims to: td) Aol sia coug
\- Regulate the mechanism of entitlement to insurance coverage of premium s Lag ‘M)-*"b Srell LL8Y ol 2y Lol Adaazl) Blaseisel A1 eulais -

residence holders and their families, and the obligations and exceptions based on . R .
e by Slel Ul e Al madasd e

thier insurance coverage.

Y- Providing a guide for issuing the insurance policy. el Aagdy Slausy Gl2¥) Jadudl edais -¥
Y,¥ Interpretation Lglilly pwuatd) ¥, ¥
- If there is difference in meaning between the Arabic version and the English | s all s add) 2l e wddls 4n yall Beaddl (o (gall § i3l 3529 Jl> 3-
version, the Arabic version is the definitive version. Syl
- Unless the context requires otherwise or otherwise expressly stipulated, any s JI5,L4] ‘5‘ Ol e 485 e Latll @3 o 3 LS Gl I gviiis ) Lo -
reference to this policy and any amendments that may occur to it or to other 65331 AMall Si13 Aalas¥l e of Lole Tylas 45 5ol é‘ Lo 5 2ol
relevant regulations.

Y,¢ Enforcement and Accreditation Ol g 3lasdl ¥, ¢

- The policy is valid as the date of its approval by the Secretary-General of the | s ¥s « sulzell alall cna¥) (s Laslezel &35 (0 fLae! Al Aolewdl o was -

Council, and it may not be modified except by a decision issued by him. i yuuay lyis Y] Lale 28LaY) of Lluas
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- The policy is reviewed and update periodocally according to the requirements
of the public interest, the integrity of application procedures, and the updating of
relevant regulations and legislation, without making the effectiveness of these

updates dependent on updating this policy.

Axlall Dluazie ae 38lsn Lo (6090 JSCho Lnassy Awliwd! sl daxlie o -
Blad o G9s ANl 13 Sl &g Aakas¥l iy Gadasdl Sl ] Adlag Aalall
Al sda Eouses e S| ells 3las

Y,0 Legal procedures if non-compliance with this policy

Loleaedl ol pIAIY pute Jlo § Aallaill Solely2¥1 ¥,0

If any of the insurance parties does not comply with the provisions of this policy,

the procedures stipulated in the council’s laws and regulations will be applied.

Beadat @i Ausliwd! s ia diias Loy il 48Nl 3T (0 (6T 21501 pe A 3
ondzell mlsdg Aalasl (3 Lele oguaill Apallall ol )2yl

Chapter Three: premium residence and insurance coverage

Ada ! Oldasilg 3l AalBY! :EILS Juaall

Y,\ Types of Premium Residence

ekl 23 ¢ 1931 ¥,

The types of premium residence are as follows:
A.  Definite duration.

B. Indefinite duration.

M FE PSR WEY (PG
Sallsoazms

Ball douxe pd o

Y, Y Insurance Coverage:

i b Adasadl ¥ Y

Y,Y,\ The health insurance policy of the Privileged residency holder must be

compatible with the benefits of the basic health insurance policy as a minimum.

Y,Y,Y A tourist, visitor, pilgrimage, and Umrah and similar insurance policy is not
considered as a substitute for a health insurance policy.

¥,Y,Y The holder of the premium residency holder has the right to request
insurance coverage for those related to his record other than the family, and
according to the executive bylaw of the cooperative health insurance law,
paragraph (c) of Chapter Three, the insurance company may not reject any
application for health insurance as long as this request is compatible with

the Law and its executive bylaw.

28Ls ae 4531520 Sinall A3 Lol zsall el 29 0955 o s T Y,
BER WELS-VONDA [ DFSN | PA PN [-T- 7%

Ay ol zilee e Audlawiilly A55lall eVl iall el Aagdy aas ¥ YO Y,Y

gadl el 2a s (e Jaos 4aS> Blog 3rac Cxals Aaidg ol 515 oels

PERPRIESNP PRV NI EWINEE WS ENNI S W IERE (IR ES RESR A Ay
o (2) 5588 Golas)l zesall Glasall allasd & iuasad) AU Gy g 08l
lia oS Wl zxio cnels culls 51 (a3 cnaladl 35,40 59y ¥ L) Liaal)
Ayl iy allaill ae (asl5ze cudlall
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Y,Y Requirements for the applicant to apply for privileged residence

in relation to health insurance:

s gmsall oaeltll 3lat Losd Syl 2el5Y1 allad puail| ool As) ¥, Y

The applicant for premium residency upon issuance of approval of his residency

request must comply with:

Y,¥,\ Provide a medical insurance for him and his family compatible with the
benefits of the policy as a minimum, issued policy must includes the
network coverage, and is issued by insurance companies in the Kingdom
throughout the period of enjoying the premium residence.

Y,¥,Y The employer's issued insurance for the worker holding a premium
residence permit and his dependent if the insurance is valid and CHI
essential benefit pakage as minimum is sufficient, provided that the
insurance period is not less than six months if the applicant works in the
Kingdom during the period of the request approval.

¥,¥,Y Renew of the policy in case of extension or renewal of the premiuem stay
period.

¥,¥,¢ Ensure the validity of the health insurance policy, for the duration of the
validity of the premium residency.

¥,¥,0 Ensure avilablity of a medical insurance policy for his record associare.

e 4adlsll Hoiuay 4ed) J> (3 3ell 2alBY! lay puazll e oAy

JWL A A 4l

Logs oAt ISl ol umS Aa sl adlin ae Aadlgie seeo (nol Aasdy 2995 7)Y, )
adell eusass O e ekl LlaY) dmie b e 4381511 Houio fs)ls 00
ASall & oralidl IS4 (0 530 lo 05559 Aumsall Byle ) onal Hubasall 2S04
Skl LelBYL dazas e Jlsbo md Btan 2al3) Hliols (et | 45, w0l 51,385 4
Srell LY Jol> Jown calas, Ll of

el O Jl> (8 4y Sinall L8 Loloed Jaadl cimlio cals sainy Y7, Y
B oye onaladl 3548 a5 ¥ o e @ 2wl (el Aady ae 3815309 S5lae
e ol Joudy puazll P4) 5ue I aSLall § Joss poaill oS JU> 3 i
Snell ALY

2 Ssll wumny puazll a3l AelEY1 548 wues Jl> 7T,

Bnall LY Ly Bute Jlsbo zsall Gralill 2289 (3Lyue (0 uSTI Y,V 2

Al e otaiiell 2o teli Aad 5929 (e uSTI YT 0

Chapter four: General Conditions

dalatl Lo g, i) ::'-)lf“ Juaall

¢,\ Policy effective covarage:

Aagdell oLy £,

The health insurance will be effective from the date of issuance of the premium
residency, if the applicant purchases insurance through the premium residence

center platform.

Oy T 371all 2a8Y) 3850 Buaie I o caalel elidy puasll a8 JU> 3
el LY 5lase] 75,5 (e gesall el

¢,Y Death or disqualification of the residence holder:

Bl LY Jolxt ada¥l olaad ol BLag €, Y

- Premium residence family members are obligated during the period of their
enjoyment of the premium residence to maintain a valid health insurance policy
in the event of the death or loss of eligibility of the premium residence holder.

- The Center of premium residency shall abide by its obligations referred to in its
executive regulation to ensure maintaining a health insurance policy for the
dependents of the premium residency holder in the event of the death or loss of
eligibility of the holder of the premium residence without the presence of

spouses.

A8 UM dipel 51,31 a3l Binell LalBY! Jalod Aula¥l (ylaiadgl 3Lag Jl> 3 -
Jeaall 2la orels Aadg 55290 Snall LBV miaias

Lo 3,00 a7l 219391 5529 093 Bnall 2alBY) Lol Aula¥l (yluad oi 5Ly Jl> 3 -
Byl 2uiels Adais 5929 (pe WSTIL Apuanall azxsY 3 L) Hlioe Sl e dule
Bnell LY Jol> callal

¢,Y Health insurance for premium residancy holder application

submission:

Bl ALY Lol gesall (nalild suazidly euaadd| adi £,

The applicant is obligated to apply through the premium residence center portal

website or directly through insurance companies sales channels or employer

provided insurance.

Hala¥! 5550 Bld oo AN ol ke e gl of guaally ! Jalor o5y
(B o el s 51yl S a6 A0 pall il o o5 5l el
Jeadl o ls
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¢,¢ Policy Upgrade:

SPRNTEW N

¢,0,\ The premium residence holder must submit policy upgrad request through

the insurance company platforms.

£,0,Y Health insurance companies are obligated to upgrade the policy of the
premium residency holder upon his request within a period of one month
from the issuance of the policy, and in the event of unavilablity of higher
categories, the policyholder has the right to request the cancellation of the

policy and issue an alternative policy from an alternative insurance company.

£,0,Y The premium residence holder is obliged to comply with the greace period
of one month from the policy issunce day in case the request for policy

upgrade.

Bob o el 2aBY) ol zeiall cralall &2y 48,5 clls @uuas @y £,8,)
gl opeldl 38,8 iliaie

I & 8nall al3Y1 Lol zmadl cnoladl Aaudy 2850 cnold)l S, w505 €,€,Y
el olid (e Aiuals letia 1855 pue Jl> § 9 el (ot I 4l
RNEE NIV TITET- RIS N [PET-I N [PE | PR TN | Y W BN EH E)

Sy

mjuu)JlJb@-aﬂll 23V Jal>- 5;.4AJ|WLJ| b9 Jal> afil €,8,7
,4.5.3.'._9.“ slezel @LOAM@‘; sllaall 4.]1.!.\.» 4adyll

Chapter Five: Cancellation of the insurance policy for the privileged

residence holder

Snall AaBY! Jaloed crelidl iy clid) @ weliedl Juadll

0,\ Cancellation of the policy:

dadsdl eladl s 0,

Premium residency holder has the right to request the cancellation of the

health insurance policy in the following cases:

9,\,\ The applicant or his family members retracted from completing the
procedures for obtaining the premium residence.

0,),Y Cancellation of the applicant's request for a premium residence before or
after the transfer of the premium amount to the premium Residence Center

0,),Y Obtaing insurance from an employer after the completing the application

0,),¢ Death of the premium Resident/Dependent(s)

0,\,0 Expiry of the premium residence with Validity period of the health

insurance policy.

0,1, A technical problem in the center's platform leding to the purchase of more
than one policy

0,),Y Dissatisfaction of the privileged residency holder with the insurance

company, Provided that there is an alternative insurance.

The premium residence holder must upload the policy number to the insurance

company to request the cancellation of the insurance policy.

Al el @ geall caeldd) 2auy elad) ol Bell ZalBY ol 3y

23Y e Jgwazd) Slelya) JLeS] (e dpael 31,31 1 puiaall Gloewdl/az15 0,1,
Bnall

LolaY! AL dligxs s of B el ALY e Jgwamll auzall b clid) 0,1, Y
Brell LaBY! S50 LB (0

e maan)l Slelpa] el amy Jeaall coolio Jid o oaels (e Jgua=tl 0,11
el 2alaY

BLasdl Il & diyuel 51,31 usi 2ady elid) o 33ell 2oLV Lol 3L35 0,1, 8

gsadl el Ly s (3550l Bl 2al8Y) cliil 0,10

onels Aagdy ope AST elyad ol 38,0 Auaie § Auas AW 0,11

daets nels lllia 0S5 o e ool 35,4 (e B3nall 2aBY) Jal (02) pute 0,1,V

0 2]l el LY cxlio (e cmid Aalud) SR gus) sl Jl> B
el Aa g o W) Lt ol 38,5 J) 3assll

0,Y Obligations of insurance companies when cancellation

LY > @ (el &lS,i Slelil 0, Y

- The insurance company must cancel the insurance policy and settle the
amounts related to the policyholder without referring to the premium residence
center, while informing the Center and the Council of Health Insurance according
to the cancellation procedures stipulated in the policy at the time of receivement

a cancellation request by the policyholder.

G905 Aadedl Jales dalazll tlL-U Lgudy ol dagg e Lad) el s, i e s -
ety o el Sl el S 5] Sl Zat51 S5, sl
LY Gt Ladiw! Jl> 3 aadell 3 Lale (o guaill LadYl

dule coaile e sy plhaandl Al Glad>) @ ool 2ads o W) Jb> 3 -
Q) e (- 05,311) ql)) eIl ot gll Ayl
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- When cancellation of the insurance policy, the deduction rate is calculated Cupzed (pe ASTEIL el AS,8 05l ¢ 4 (o3l L8>/ ulads of Aadsl) e ad) e -
based on what is stipulated in the unified policy in Chapter Four( Paragraph D.o) Lt ¥l Alomy oliedl 90,0l s cl39(HIDP) slall 35lsll Hlaa] allas =lily
as follows: psa (V4) o w33 ¥ Be IS Aajle creldd) 4S54 058G Wl s 39 Bzl o
- Upon cancellation of a policy or deletion of the insured, the insurance company 050 IS (e SIASY e Al e sl 2a sl Ll cuad ol LW 5l (00 e
shall ensure that the data of the Health Insurance Documentation Platform ¢ 3l ol i Gy .é,.u«.ﬂ AL dad (00 % VO wildlas Holzis o 4
(HIDP) is updated according to the codes for the cancellation or deletion process. | LogaT10,Y0+ Ggiudl AN = slall ¢ 321) taelis el e SILANI e slall
In this case, the insurance company is obligated, within a period not exceeding (aal) ‘aL_Sl Sde X

(1+) working days from the date of cancellation, to return to the policyholder the
remaining part of the subscription for each insured person whose claims did not
exceed Yo7 of the annual subscription value, so that the returned part of the
subscription is calculated according to Proportional basis: (returned part=annual

subscription = Y10, Yo days x number of remaining days).

Chapter six: General Provisions Al a1 1 ualud! Lasll

The premium residency center is committed to following up the commitment of ai¥y giall pleall allas § Lele pogaill Lulxll Globazsly i ¥ Le-
the holders of the premium residency and their families to roles stated in this 359 Lay @2yl g 3nall 2ol5Y) ol a A Zalies Spell AlBY) 3850 ol (A duassl|

policy. AT e aulindlsda 3
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